Mega Pool & Spa

www.megapoolandspa.com

Return Form

1. Once you have received your order, you can send the order back within 30 days for a refund. We do not
accept returns for special order and custom products. Normally, we refund, we do not apply credit to future
purchases.

2. Contact us at info@megapoolandspa.com for a Return Goods Authorization Number (RGA) and return

address information — that address may be different than what is on the packing slip.

Complete this form and include it with the return. Please include the original packing slip.

Wrap package securely, using original packaging if available.

Returns must be sent pre-paid; we do not pay return freight. Send the item(s) back via a method that provides

tracking and insurance, such as UPS. Email us when you’ve sent the product back with the tracking number

so we can note your file. There is a 20% restocking fee and we withhold our actual initial shipping charges.

6. Once we receive the item, it may take 2-10 business days for the credit to be applied. We will inspect the
item to ensure all paperwork, instructions, warranty cards, etc. are included and the item is in original
condition.

vk

Customer Name =

Customer Address =

RGA# =

Check Reason and provide brief explanation.
No longer want the item I ordered the wrong item Other

Explanation:

Return Address Supplied by Mega Pool and Spa:




